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Member Management 
Software

Clubware 2.0 Facility Management Software is 

designed for running � tness, weight-loss, swim school 

and leisure facilities e� ectively and e�  ciently. From 

single businesses to franchised systems running 

over a wide area network, Clubware can meet your 

operational needs for a low total cost of ownership.

Clubware 2.0’s robust, scalable systems have been 

professionally built from the ground up using Microsoft 

.NET 2.0 architecture to integrate with Microsoft SQL 

Server up to version 2005. The result is an intuitive, 

extensive system to make administration the easy part 

of running your business.

Delivery and implementation includes hands-on 

assistance from trained Clubware sta�  with setup and 

maintenance processes, along with comprehensive 

training and resources for ongoing support.

For more information about Clubware 2.0 software, go 

to: www.clubware.co.nz.
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Member Management 
Software

Member management is central to the 
success of any facility in the competitive 
market of health and � tness. Clubware 2.0 
enables successful member management 
by freeing your sta�  from time-consuming 
and repetitive administration and allowing 
them to focus on the most important 
aspect of your business – your clients. 
Clubware 2.0’s Member Management 
suite allows you to deliver an outstanding 
experience to your customers, at the 
same time enhancing your ability to run a 
pro� table business.

Templated Account Creation
Sta�  can easily assign the right account and billing 
information to members according to your custom 
requirements. 

100% Flexible Account Types
Create an unlimited number of account types, 
including regularly debited memberships, 
concession cards, charge accounts and more. You 
have total control over your business.

Comprehensive Member Histories
Information about all of your members’ interactions 
with your facility is easily accessible, so you can 
plan e� ective member retention strategies.

Comprehensive Member Data
Store names, addresses, contact details, email 
addresses, class enrolment details, date of birth, 
health issues, emergency contacts and much, 
much more.

Flexible Account Plans
With Clubware 2.0’s account template system, you 
can design a range of membership products that 
will appeal to your clients. Sta�  can assign these 
products to members accurately and e�  ciently.

Member Histories
Build a comprehensive picture of your members 
over time, with class history, achievements, 
assessment visit histories, POS purchase histories 
and more. With this full and accurate picture of 
your members, you can make informed decisions 
about how to serve them better.

Member Photos
Clubware 2.0 makes it easy to capture photographs 
of members for use on ID cards and quick, secure 
identi� cation of members at the front desk.

Prospects
Built-in pre-sales questionnaires allow you to 
get an accurate idea of the client’s interests and 
develop strategies for attracting and retaining 
new members.

Reporting
Clubware 2.0’s customisable reporting tools 
enable you to accurately report on member 
retention indicators. Make informed decisions 
about the key elements of your business a� ecting 
member retention.

Correspondence Tools
Quickly and easily correspond with members 
concerning special o� ers or important reminders 
via Clubware 2.0’s integrated correspondence 
tools. 

Bookings
It’s easy to manage all the services your facility 
o� ers. Clubware 2.0 is designed to allow you to 
take bookings, issue invoices and take payments 
for sun-bed appointments, assessments, personal 
training sessions and more.

Synchronisation
Clubware 2.0 enables informed management from 
head o�  ce, thanks to simple data synchronisation. 
Head o�  ce and individual sites can also share 
data with selected billing companies to monitor 
member account status.
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